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1. Introduction

Thank you for visiting k9advantage.com, the official website of K9 Advantage Dog Training ("K9 Advantage," "we," "us,"
or "our"). We are a professional dog training business based in the Golden Valley / Kingman, Arizona area, proudly
serving Bullhead City, Lake Havasu City, Needles (CA), Laughlin (NV), and surrounding communities. With over 40
years of experience, we are committed to helping dogs and their owners build calmer, more obedient relationships
through practical, leadership-based training.

This Privacy Policy explains how we collect, use, disclose, and protect your personal information when you visit our Site,
sign up for our newsletter or blog updates, submit a contact or inquiry form, book services (private training, group
classes, board & train), register for online programs, or otherwise interact with us. By using our Site or providing us with
information, you agree to the practices described in this Policy.

2. Information We Collect

We collect information in the following ways:

a. Personal Information You Provide Directly

» Contact & Inquiry Forms: Name, email address, phone number, city or ZIP code, and the content of your
message. You may also share details about your dog (breed, age, specific behavior concerns such as reactivity,
barking, or leash pulling) to help us prepare for consultations.

* Newsletter / Blog Signup: Email address (required) and optionally your name or training interests. We reference
this signup on our blog with the note “We don’t spam!” and honor that commitment.

« Service Bookings & Consultations: Scheduling details, preferred locations (in-home or facility), and any
additional information needed to deliver effective training.

* Online Program Registrations: When you enroll in programs such as K9 Advantage Unleashed or Learn to Earn
(delivered via CoachAccountable or similar platforms), we or the platform collect name, email, account credentials,
and payment information as necessary.

b. Information Collected Automatically

e Technical & Usage Data: IP address, browser type/version, operating system, device type (desktop/mobile),
referring website or search terms, pages viewed, time spent on pages, and clickstream data. This information helps
us understand how visitors use the Site and improve performance and content.

» Cookies & Tracking Technologies: We use cookies and similar tools (pixels, local storage) for essential
functionality, analytics, and advertising. See Section 4 for details.
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c. Information from Third Parties & Public Sources

We may receive limited information from social media platforms (e.g., when you interact with our Facebook page at
facebook.com/1dogtrainer), analytics providers, or advertising partners. We do not purchase or sell mailing lists.

Note: We do not intentionally collect sensitive personal information (Social Security numbers, financial account details
beyond payment processing, or precise health data). Any dog behavior or health details you voluntarily share are treated
confidentially and used only to provide better training services.

3. How We Use Your Information
We use the information we collect for the following legitimate business purposes:

* To respond to your inquiries, schedule consultations, and deliver personalized dog training services (obedience,
behavior modification, leash walking, guest manners, board & train, group classes, and environmental
management).

» To send our newsletter, training tips, blog updates, and occasional promotional offers only with your consent.
Every email includes a clear unsubscribe link, and we maintain a strict “no spam” policy.

* To process registrations, payments, and access to our online training programs (K9 Advantage Unleashed, Learn
to Earn, etc.).

* To analyze Site traffic and user behavior so we can improve content, navigation, and marketing effectiveness
(using tools such as Google Analytics).

* To deliver relevant online advertising on Google, Facebook/Meta, and other platforms to people who have shown
interest in professional dog training.

» To comply with applicable laws, respond to legal requests, prevent fraud, and protect the rights and safety of our
clients, dogs in our care, and our business.

» To maintain accurate client records for continuity of training and follow-up support.

4. Cookies, Tracking Technologies & Advertising
Our Site uses cookies and tracking technologies from us and trusted third parties:

» Essential Cookies: Required for core Site functions such as form submissions, navigation, and security. These
cannot be disabled without breaking the Site.
* Analytics Cookies: Primarily Google Analytics (with [P anonymization where supported) to measure visits, popular
pages, and user journeys. This data is aggregated and helps us improve the Site.
» Advertising & Remarketing: Meta (Facebook) Pixel and Google Ads tags to measure ad performance, create
custom audiences, and show relevant ads to users who have visited our Site or expressed interest in dog training.
These may set cookies or use device identifiers.
You can manage or disable cookies at any time through your browser settings (Chrome, Firefox, Safari, Edge, etc.). Most
browsers also offer “Do Not Track” options, though our Site currently does not alter its behavior in response to DNT
signals. Disabling certain cookies may limit some Site features or personalized advertising.

We recommend implementing a visible cookie consent banner on the Site for enhanced transparency and compliance.
Please let us know if you would like assistance with this.

5. Sharing and Disclosure of Your Information
We do not sell your personal information to third parties for monetary or other valuable consideration.
We may share information in the following limited circumstances:

* Service Providers & Processors: Trusted vendors who perform services on our behalf under confidentiality
agreements, including website hosting, email marketing platforms (for newsletter delivery only), CoachAccountable
or similar course platforms, payment processors (we never store full credit card numbers ourselves), analytics
providers, and advertising platforms (Google, Meta). These parties are contractually bound to use data only for the
services we request and to protect it appropriately.
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* Legal Requirements: When disclosure is required by law, regulation, court order, or governmental request, or to
protect our legal rights, property, or the safety of our clients, dogs, or the public.

* Business Transfers: In the event of a merger, acquisition, reorganization, or sale of substantially all assets, your
information may be transferred as part of that transaction. We will provide notice on our Site or via email if this
occurs.

» With Your Consent: We may share information for other purposes when you have given explicit permission.

When you register for or access our online programs, you will also be subject to the privacy policy of the platform
provider (e.g., CoachAccountable). We encourage you to review those policies.

6. Data Security

We implement reasonable and appropriate administrative, technical, and physical safeguards designed to protect your
personal information from unauthorized access, disclosure, alteration, or destruction. Our Site uses HTTPS/SSL
encryption for data in transit. Access to personal information is restricted to personnel who need it to perform their job
functions.

While we strive to use commercially acceptable means to protect your information, no method of transmission over the
Internet or method of electronic storage is 100% secure. We cannot guarantee absolute security. We encourage you to
use strong, unique passwords, keep your devices secure, and contact us immediately if you suspect any unauthorized
access to your information or our Site.

Third-party service providers are responsible for maintaining their own security programs. We select reputable vendors
and include data protection requirements in our agreements with them.

7. Your Privacy Rights and Choices

Marketing Communications: You may opt out of receiving newsletters, training tips, or promotional emails at any time
by clicking the “unsubscribe” link located at the bottom of every email we send, or by contacting us directly at
roy@k9advantage.com. We process opt-out requests promptly and do not send marketing messages to unsubscribed
addresses.

Access, Correction, and Deletion: You have the right to request access to the personal information we hold about you,
to request corrections, or to request deletion (subject to legal and legitimate business retention needs). To make such a
request, please email roy@k9advantage.com or use our contact form. We will verify your identity and respond within a
reasonable timeframe (generally within 30 days).

California Residents — CCPA / CPRA Rights: If you are a resident of California, you have the following additional rights
under the California Consumer Privacy Act (as amended by the CPRA):

* Right to know the categories and specific pieces of personal information we have collected about you in the past 12
months, the categories of sources, the business purposes for collection, and the categories of third parties with
whom we share it.

* Right to delete personal information we hold about you (with certain exceptions, such as information needed to
complete a transaction or comply with legal obligations).

* Right to opt-out of the “sale” of your personal information. We do not sell personal information.

* Right to non-discrimination: We will not discriminate against you for exercising any of these rights.
To exercise your CCPA rights, please contact us using the information in Section 12. We will respond within the timelines
required by law.

Do Not Track: Our Site does not currently respond to “Do Not Track” browser signals. Our third-party advertising and
analytics partners may have their own policies regarding such signals.

8. Children's Privacy

Our Site, services, and online programs are directed to adults (dog owners and handlers). We do not knowingly collect,
use, or disclose personal information from children under the age of 13. If you are a parent or guardian and believe your
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child has provided us with personal information, please contact us immediately at roy@k9advantage.com so we can take
appropriate steps to delete that information.

When a parent or guardian contacts us regarding training for a minor’s dog, the adult provides the information and is
responsible for the accuracy and consent aspects of that inquiry.

9. Third-Party Websites and Services

Our Site may contain links to third-party websites and services, including our Facebook page, Google Maps (if
embedded), payment processors, and the CoachAccountable platform for online course access. We do not control and
are not responsible for the privacy practices, content, or security of these external sites. We encourage you to read the
privacy policies of any website or service you visit before providing personal information.

When you create an account or log in to access our online training programs, you are also subject to the privacy policy
and terms of the platform provider. We recommend reviewing CoachAccountable’s (or the active platform’s) privacy
policy at the time of registration.

10. Data Retention

We retain personal information only for as long as necessary to fulfill the purposes for which it was collected, to provide
ongoing services (such as follow-up training support), to comply with legal, accounting, or reporting requirements, to
resolve disputes, and to enforce our agreements. Newsletter subscriber information is retained until you unsubscribe.
Service and client records may be kept longer to maintain continuity of care for the dogs we have worked with.

When information is no longer needed, we take reasonable steps to securely delete or anonymize it.

11. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our business practices, technology, legal
requirements, or for other operational reasons. The “Effective Date” and “Last Updated” date at the top of this document
will indicate the current version. We encourage you to review this Policy periodically. If we make material changes, we
will provide prominent notice on our Site and, where appropriate, notify subscribers via email.

12. Contact Us

If you have any questions, concerns, requests, or complaints about this Privacy Policy or our handling of your personal
information, please contact us. We are committed to addressing your privacy matters promptly, transparently, and with
respect.

K9 Advantage Dog Training

Roy Hayes, Owner & Lead Trainer

Email: roy@k9advantage.com

Phone / Text: (928) 897-9494

Website: https://k9advantage.com

Facebook: https://www.facebook.com/ldogtrainer/

Service Area: Golden Valley / Kingman, AZ and surrounding communities (Bullhead City, Lake Havasu City, Needles
CA, Laughlin NV)

Thank you for trusting K9 Advantage Dog Training with your canine companions. We take your privacy seriously and are
dedicated to earning and maintaining that trust every day.

This Privacy Policy is provided for informational purposes and does not constitute legal advice. For questions specific to your situation or
jurisdiction, please consult with a qualified attorney.
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