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1. Acceptance of Terms

Welcome to k9advantage.com (the "Site"), operated by K9 Advantage Dog Training ("K9 Advantage,” "we," "us," or "our"). These
Terms of Service ("Terms") govern your access to and use of the Site, our blog, contact forms, online programs, and all dog
training services we provide.

By accessing or using the Site, submitting a form, booking a service, registering for an online program, or otherwise interacting
with us, you agree to be bound by these Terms and our Privacy Policy. If you do not agree, please do not use the Site or our
services.

2. Relationship to In-Person Service Agreement

These website Terms apply to your use of the Site, newsletter, blog, online/digital training programs (such as K9 Advantage
Unleashed and Learn to Earn), and general interactions with K9 Advantage.

Important: For all in-person training services—including private sessions, package training, board & train programs, and group
obedience classes—clients are also required to sign K9 Advantage’s current Dog Training Service Agreement (the paper or
digital contract provided at or before the first session). That separate Service Agreement contains specific terms regarding fees,
cancellation (24-hour notice requirement), liability, indemnification, trainer termination rights, and client obligations. These website
Terms supplement but do not replace or override the signed Service Agreement for in-person services. In the event of any conflict
between these Terms and the signed Service Agreement, the signed Service Agreement shall control for the specific training
engagement.

3. Description of Services

K9 Advantage provides professional dog training and behavior services in the Golden Valley / Kingman, Arizona area and
surrounding communities (Bullhead City, Lake Havasu City, Needles CA, Laughlin NV). Services include obedience training,
behavior modification, leash walking, guest manners, private in-home sessions, board & train, group classes, canine
environmental management, and online/digital training programs.

Our approach emphasizes calm leadership, clear communication, owner accountability, structure, impulse control, and practical
real-world results. Trainer will make every reasonable effort to help Client achieve training and behavior modification goals but
makes no guarantee of Dog’s performance or behavior as a result of services.

4. Online Programs and User Accounts

Online programs are delivered via third-party platforms (e.g., CoachAccountable). You are responsible for account security and
for following the platform’s terms. Access is for personal, non-commercial use only. We reserve the right to suspend access for
violation of these Terms.

5. Payments, Fees, and Cancellation
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Fees for services and programs are due as specified at booking or registration. Most in-person fees are non-refundable as
detailed in the signed Service Agreement.

Cancellation Policy (In-Person Services): If Client fails to give at least 24 hours cancellation notice, or is not present at the time
of the scheduled appointment, session fees are still due. For package deals, the session will still be counted as one session used.
Specific details are in the signed Service Agreement.

For online/digital programs, access is generally non-refundable once granted, except as required by law or in cases of technical
failure on our end.

6. Your Responsibilities as a Dog Owner / Client

Successful training requires active participation from the owner/handler and household members. By booking services, you agree
that:

* You and members of your household must follow Trainer’s instructions without modification, work with the dog daily as
recommended, and constantly reinforce the training being given.

 You will provide honest and complete disclosure about your dog’s history, known behavior issues (including aggression,
reactivity, or bite history), health conditions, and previous training.

* You are responsible for the safety of your dog, yourself, your family, and others. You will follow all safety instructions and
use recommended management tools (leashes, crates, gates, etc.).

« You acknowledge that lasting results require consistent application of principles, exercises, and management strategies
between sessions.

« You will respond promptly to communications regarding scheduling or homework.

Failure to meet these responsibilities may limit training effectiveness and may result in termination of services under the Service
Agreement.

7. Intellectual Property

All Site content, blog posts, course materials, logos, graphics, and program names (including “K9 Advantage Unleashed” and
“Learn to Earn”) are the property of K9 Advantage Dog Training and protected by intellectual property laws. You may use content
for personal, non-commercial purposes only. Unauthorized reproduction, distribution, or commercial use is prohibited.

8. Disclaimers, No Guarantees, and Limitation of Liability

No Guarantees on Outcomes: Dog training and behavior modification results vary based on the individual dog, owner
consistency, history, genetics, health, and environment. Trainer makes every reasonable effort but provides no guarantee or
warranty regarding specific results, timelines, or complete resolution of any issue.

Specific Acknowledgments (from Service Agreement): Without limiting the generality of the foregoing, Client acknowledges
that Trainer has not represented, promised, guaranteed, or warranted that Dog will never bite, that Dog will not be dangerous or
vicious in the future, that Dog will not exhibit other behavioral problems, or that the results of the training will last for any particular
amount of time.

Educational Content: Blog posts, articles, and online materials are for general informational purposes only and are not a
substitute for professional, individualized training or veterinary advice.

Assumption of Risk: Working with dogs carries inherent risks, including bites, scratches, or injuries. By participating in training
or following recommendations, you voluntarily assume these risks.

Limitation of Liability: To the fullest extent permitted by law, K9 Advantage, its owner, trainers, and agents shall not be liable for
indirect, incidental, special, or consequential damages. Our total liability for any claim shall not exceed the fees paid by you for
the specific service giving rise to the claim in the prior 12 months.

9. Liability, Indemnification, and Trainer Termination Rights

If Dog causes property damage, or bites or injures any dog, animal, or person (including Trainer and Trainer’s agents), during or
after the term of any training engagement, Client agrees to pay all resulting losses and damages, and to defend and indemnify
Trainer and Trainer’s agents from any resulting claims, demands, lawsuits, losses, costs, or expenses, including attorney fees.

If Dog is injured in a fight or in any other manner during or after training, Client assumes the risk and agrees that Trainer shall not
be held responsible for any resulting injuries, losses, damages, costs, or expenses.
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At Trainer’s sole election, Trainer’s duties may terminate if () in Trainer’s sole judgment Dog is dangerous or vicious to Trainer or
any other person or animal, or interferes with the training of other dogs, or (b) Client breaches any term or condition of the Service
Agreement or these Terms. Upon such termination, Trainer’'s duties end, but all other provisions (including liability and
indemnification) continue in full force.

This Agreement (and the signed Service Agreement) is binding upon Client, spouse of Client, and children of Client.

10. Governing Law and Entire Agreement

These Terms are governed by Arizona law. Any disputes shall be resolved in Mohave County, Arizona courts. These Terms,
together with the signed Service Agreement for in-person services and our Privacy Policy, constitute the entire agreement
between the parties and supersede all prior discussions and representations. Amendments must be in writing and signed by both
parties.

11. Changes to These Terms

We may update these Terms from time to time. The Effective Date above reflects the current version. Continued use after
changes constitutes acceptance. Material changes will be noticed on the Site or via email.

12. Contact Us

Questions about these Terms or our services? We are happy to discuss.

K9 Advantage Dog Training — Roy Hayes, Owner & Lead Trainer
Email: roy@k9advantage.com | Phone/Text: (928) 897-9494
Website: https://k9advantage.com | Facebook: facebook.com/1dogtrainer

Service Area: Golden Valley / Kingman, AZ and surrounding communities (Bullhead City, Lake Havasu City, Needles CA,
Laughlin NV)

Thank you for trusting K9 Advantage Dog Training. We are committed to clear communication, owner accountability, and helping
you build a calmer, better-behaved dog through practical leadership-based training.

These Terms of Service are for informational purposes and supplement our signed Dog Training Service Agreement. They do not constitute legal advice.
Consult a qualified attorney for questions specific to your situation.
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